Vodafone India, the first telecom company to receive the DSCI Privacy Certification

New Delhi July 22, 2014: Data Security Council of India (DSCI), the focal body on data protection in India
announced that it has certified Vodafone India Limited (VIL) – Delhi Circle, one of the leading telecom
companies as a ‘DSCI Privacy Certified’ (DPC©) organization.
This certification follows VIL’s efforts in building a data privacy program and implementing privacy
practices to fulfill its commitment towards privacy and protecting personal information of individuals.
VIL is the first telecom organization in India to have been granted this certification by DSCI.
The assessment of data privacy program implementation at Vodafone-Delhi Circle, in line with the
requirements of DSCI Privacy Framework (DPF©) and DSCI Assessment Framework for Privacy (DAFP©), was conducted by DNV GL; a DSCI authorized Assessment Organization (AO).
The certificate was awarded by Prof. Balakrishnan, Chairman, DSCI during a ceremony, organized on the
sidelines of DSCI Best Practices Meet, on July 10, 2014.
On the occasion Dr. Kamlesh Bajaj, CEO, DSCI said “it is an important milestone in DSCI’s journey so far.
We started with task of promoting the outsourcing industry, assuring the clients worldwide on the
soundness of security and privacy practices. Through our public advocacy, thought leadership, capacity
building and outreach and awareness work over the years, our efforts in building a robust culture on
security and privacy protection are now paying off. Organizations from different industry verticals have
adopted and implemented DSCI Privacy Framework (DPF©), for building their privacy program and
maturing their practices. Industry self-regulation is also one of the key recommendations of the Justice
AP Shah Committee’s Report by ‘Group of Expert on Privacy’, on which the new draft of ‘Privacy
Protection Bill’ is expected to be based. It is important the industry readies itself to address growing
concerns on privacy globally. I congratulate ‘Vodafone India’ for undergoing assessment against our
framework and becoming the first telecom organization to get DSCI Privacy Certified (DPC©)
Organization status.”
Mr. Nandakumar Shamanna, Head -Business Development, DNV GL Business Assurance, India said
“The initiative taken by Vodafone as being one of the early birds to adopt good practices around ‘Privacy’
is appreciable. The framework developed by DSCI is comprehensive and enables businesses to adopt
controls that are comparable to the best. DNV GL is glad to be associated as a leading independent
assessor to verify implementation and thereby supporting the spread of building a strong security and
privacy aware culture in this country. We believe various other sectors especially the B2C, like retail,
banking, insurance and healthcare will come forward to adopt going forward.”
Mr. Burgess Cooper, VP & CTSO, Vodafone India said “Vodafone India’s Delhi circle has been awarded
coveted DSCI Privacy Certification. The certificate benchmarks the privacy standards that Vodafone India
complies with and also reiterates our focus on ‘Customer First’. The adoption of the DSCI framework has
led to many business improvements including the reduction of high-risks, better coverage of privacy

issues in our contracts, improved review of new business developments, standardized processes and
detailed vendor audits. The certification benefits us by ensuring that appropriate processes and
procedures for personal data management are defined, documented and embedded in our privacy
practices.”

About DSCI Privacy Certificate (DPC©) for organization
In the year 2014, DSCI launched its Certification Program for organizations – DSCI Privacy Certified
(DPC©) – to provide an assurance mechanism for organizations to demonstrate the privacy practices to
relevant stakeholders and enhance trust. For this purpose, DSCI has developed a privacy certification
ecosystem in partnership with leading auditing and certification firms. These firms have been authorized
by DSCI as Assessment Organizations (AOs). DPC© certification scheme is based on the independent
third party privacy assessment which are carried out by AOs based on DSCI Assessment Framework Privacy (DAF-P©) and DSCI Privacy Framework (DPF©).
The assessors of the respective AOs are trained and certified by DSCI as DSCI Certified Privacy Lead
Assessor (DCPLA©). This equips them with necessary knowledge, skills and tools to undertake privacy
assessments in organizations in line with the DSCI requirements. The assessment report submitted by
the AOs is reviewed by DSCI, post which DSCI decides awarding the DPC© certificate to the organization.
This certification is valid for a period of three years subject to surveillance assessments in 2nd and 3rd
year. Organizations undergoing assessment can choose the scope of assessment, as per the guidelines
provided in the Data Privacy Assessment Manual of DSCI.

About DSCI
DSCI is a focal body on data protection in India, set-up as an independent Self -Regulatory Organization
(SRO) by NASSCOM®, to promote data protection, develop security and privacy best practices &
standards and encourage the Indian industries to implement the same.
DSCI is engaged with the Indian IT-BPM industry, their clients worldwide, Banking and Telecom sectors,
industry associations, data protection authorities and other government agencies in different countries.
It conducts industry wide surveys and publishes reports, organizes data protection awareness seminars,
workshops, projects, interactions and other necessary initiatives for outreach and public advocacy. DSCI
is focused on capacity building of Law Enforcement Agencies for combating cybercrimes in the country
and towards this; it operates several cyber labs across India to train police officers, prosecutors and
judicial officers in cyber forensics.
Public Advocacy, Thought Leadership, Awareness and Outreach and Capacity Building are the key words
with which DSCI continues to promote and enhance trust in India as a secure global sourcing hub, and
promotes data protection in the country.
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